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Business enuveronment can be detned as “ the foswes,
tactons and cwbitikions wwith which the businessman
has #o deal with o ackieve & olfectves-”

Whenever any businessman (i Gperating ox wOHhing Hien
he has o inteact wih the Cestomerns, duppleers and
he has Lo pexfvren the Lauackons coithin bhe feules

and )‘tﬁf@/ﬂzﬁbnd of the c?ouafmmerzi‘-

RUSINESS ENVIRONMENT



Features of business environment:-

1. AU e extewal forces - Businesd enuvironment

dncludes all e forces isbtutions and +acliss which
aélfrac:{{j on vickrectly affect the business organs aton -

Spe ceie and {{?Fﬂﬂ’fﬂf fonces = Business envinonment
Ineludes dpecitic forces duch as <avestors, Customers
Competitars and duppliens - Non - human ax general
Twvices ane docial, degal, technologicad, politiandl | et .,
Whith affect the business .(??aéf’reﬁf(; :

3. Intex - stedation ;- AU Zthe forices ard facths of

business envinonment pue inten - stelated 4o each
0then - fan example, with iclknation &1 Yowl, tocuarals
westen Culéure | He demand 1or fpit frod < srcHasing.-

Unces frf?z'f!z“é/ - M U&‘? Mﬁ'&&‘/ﬁap}md’tt{‘ He
Changes of business envinonment - Ax Envron men
L chan girg Vory fast fox example o2 T-T, fashion

/na&qbg( L mega‘y 126¢ o treguent Changes -



5. chmmc'c = PBusiness envewonmend ﬁ:&ql;?
Floxd ble and /éee;a 0‘6‘?’?"? e [t 45 not _gtrifc
an supcd that L8 Lohy <2 43 eisential Zo
monitarn and scan the business €nvironment -

6 Complex i~ [td very ditticult 4o anderstrna
Ahe impact 0f business ew ok onment on the omanes-
Althoygh <£ 3 CUY Zp SCarn Lhe envwronment but o <s
Uey dittoult Lo krow these hanges will influence
2o business olecistors. 1or gample, achange <4
fovernment policy b increase the Ao rate
5;; 57~ may attec? the ¢5come F Comparyy

5# a ,(afg;e a@amo wZ-



Importance of business environment:-

1- Enables the fim Ao identity the Hreads and earely
Warning Seznal = The businessmen oho are able Lo
dear and wndewstand e business eqvtionment on
Aime Fet Q wwney sgpnal 2o deal with the
Conslrairils Of business enuenonment - limely Sterring
end gaaé'z&é'de wtarumation (e teken a4 oy
dipral and kimely actions Qllerolng o £ are dakn

2- Enalles the finm 2o identity opportunities and
Ggﬁd‘fzftﬁi fehst Mouver fm./.:,fmz?'cgﬂa = The businessman
Lho S@n the oppesitunities & business envwwnmerd
foﬂ/bé{dl‘cye Cn 9 eZ maximuen beakt 70 ptine. masket-
ﬁﬂ-mﬂpz’e, Marwts Loy e +osist mfang 2D
AeConise Lhe need Tar Small ves <4 an
ovworment of iy pPeteal fruices and doxge
muddle class poprtation o India 4o Hhey became
the Adeadon 1y the dmall @ mosket i il .



3- Helptuld wa tepping and assembling stesowrces - -

Businexsmen have 2o dupply e fﬂacéi 2o marcket

Q (rding 2o Lhe demand v market - To dugoly

Outpet jf:g ncea!.c}?pu!, Staw matescals | ety - 7hey

acguine Haw materals and othern resoweces Kegoing
1 minad he Satput demanded (h bhe eaviroment-.
T example , twith Le dmg/ LED, 3D T-V. ete.
Manufacturers are Collectg Hesources necessary
2o manetocturne LEO and 3D T V. Swather than

Cod!ecﬁ}g Jedowrces gfé&aéaxdwh&fe 7 v et

4. Help Zo f%a?cmi and aa%of with Ahe Swped .C‘f’zzryaa:—
75&261/ Manjea are A’Zbéuy place very fast and
Ahese changes have great 4mpact ore business - so
7 43 essential Lo wnderitond Lhese changes as

fﬂ.ﬁcgf @8 possible - Business environm ent
Scauing hejy Lthe ompances Lo s ensd
Andesutanad Hese a/icmjea Lostth enutonm ent
S Genneng - Theretare  envinonment Scaming
hegos 2 Coping tocth the supid Changes.



5. ArLLst fi 7 (n D lanns ng and f;')c’c?ff; making = [he
major Aﬁmf?«‘ea ox plans and policees < the
G;gmfzﬁbn are Tosmed Reeping o mind
business envirerument because the paértéea and
df/mf?:'&s have o be mp[meﬂzﬁfd . e jresennce
of enpironmental tactes - bo , hese must be made
Keeping i mind the enverronmental +actores -
Scanning of enuviry onmetal Fnctnses hedos f!'naéfy
Out e opportunities 9f business ana 4tnuaties
Can be Mmade zﬁf‘ﬁb hede @Wz‘ﬁ&g .
eqxample, On 4Caming He hdian business envionment
We ol there & agreat Scope Tarn Aowrdsm
/nduot? 7 OUX C@m/&méz - Bo, bdinewmen e
plannirng sbwteyns Lo y‘zaé hese opparttunities -

———ee——— —
|
:

|mpartance of Business Eavifonment

B gy

— = —




DIMENSIONS

OF

BUSINESS

ENVIRONMENT




Dimenstons OF business environment mean all the
factors | fowces andl vrstitetions which have
cﬁf-lfd 0% endirec? Huence over e 5@[{16&5
Pansactons -

Urenenal environment &3 Hhe maost ympaitaent enveronment
Of businest as businesman Qanot wituence ov change
the Components Oz‘fv)fk:a( erwenonment frther pe has
B change fis plans and policces actondiy 20the
Changes Aakuy place tr general environment-



ECONOMICAL

ENVIRONMENT




Economical environment:-

The economec Conditrons o a nation Aeterns o a det

o/ economic factorns that have a ogmz‘,f}#ﬂzmc‘e or
business Gganuations and Hheix operations - This include
Fuoss domestic procluct, per Capia income, foregn
Gxchange S1esGwe, dhength ot fa,uéfzz( masekel, et

AU business achivcbies and openations that @rce divecty
" inHuenced ,Z?é&e enomec /00122:4'&5 zf’tameo{ /4;7 e
ﬁammfﬁmﬁme b fime- Some. g the €conomic
folcies ase :-

7 Industreal poé'cctrz 7 tcal /Ja&'qy
? Nana.’:@% paé'%( '?'59049&’* /m/oaﬂzz‘ pa(}'q/, et



The €(onomrc envti onment fatiopes have anmcolate and

dinect .dm/OaC!f on Fhe business man Jo buscnessimarn muwt Saare

the CCOnomic ENUtx Onmerdt and ke timely actions 1o deal

with Hese envirommerss - Akt the nec econamie Pobicy of
1991, Lot of gppawdtinitees e offened o businessmen
These Errmnme/zz‘m% put (onstiaints and may offer
Oppodtunities £s the businessman -

Aspects of economic environment:-

1- Role of puvate and public Sector

2- Rate of ;mwﬁ'n of &DP, GNP, pert @pita (ncome
3- Rate OFf Saving and tnvestment

4. Balance oOf ude

5. Balonce OFf payment

6- Duansport and Communs cateon Jystem

7. Money Supply tn Zhe Clonomy
9. [ntewatonal debt



Examples of economic environment:-

1. Kate of rowth Of GoF -

GDP Growth

Factor cost, 2011-12 prices - m
L TR
——

Advance Estimates
| -'n = i
| —— “F
m
MI.III ]
-

-..fSL,APEITT

Expected Future Growth

As Shown o the Ppove bar Faph Jstate of F0ss
domestic product C&OP) of bre Country 4 o cneaesing
v the Years - GDP L an impordant aspect for @
COM&E?I/- When GDP nCrazses Pen apda <nwme
wnererses - As a Stesdt punchasing Pooek of Zhe
people <5 Creases and Cresponding o that oemand
demand a%lﬁc&?wafs also 4nCreas es which &
wlbimately a benekiciary for business Orgamsation -
So, Increase Ln &xDP 9""%’5 Countrey Shows devlopment
and tacliates fhe business and W of tHhe Coromy.
Whereas decnease <n Gop affect advewely Zo

the buginess and Show ALews ot and develgpment-



2. Balance of paﬁm&?f:—

Major ftems of indle’s Balance of Paymeants

Ertarnal A45 Pance
Commertial Bompuing (MTE LT
Shirt T Credid to indes

BE v
B
BREE . - ®E

Bankieg Cogltal

Cormmettial Bankl 11

Oithary i 3 0 =
Othar Capital g = ™ "ﬂ
Capital Acooust § a #
Ermons and Ormitslons P W 1:1
Sreerpliialange " a 7

Balance of peyment Shows the imparts and exparcts
C?faaaﬁ and Sewres Lope b?( be Countresy - Ary
c/m/?g o balance ?W arect fpe businessman
vpolved wn Lhe business of Lmpard ~capasdt- i the
J}M/OM UnCEzRes s ghoass that cwe e Wmf o
ffajzdzé;m Counthues « On Lhe Ohern hand & Lhe oxpards
wnCrnarses it maans that we ae v Lweplus
dituation aqdd other Lowntiues e Aepended

on ws for e Aeprply -



RESERVE
BANK OF

Vawsus tinancal becty: netwms wexe made
atter new €Conomic pPoliey 1991 : -
> Kole of RBI 1oas charnged tywom fﬁ?«@z‘m'
7> “faclitedwe
= (uh sesowe sk CCRR)Y and dtpbdyey Lyuiliy
Moty (SLR) were Aeduced Lo «nviaese he
money dupply < Lhe macket
= ?f?ﬂeé'g?n (Nvestment Limit Loos scaised and mode
Qllow 2o invest . indean finenciel market
wndlr Abuct Guidelines of Kesouwe Bank ot Indiz CRa1).

As a Rescdt therne soas a posibive impact
on Fhe ecanan}c,z &/ /naa -



. Demonetsation of Indian 500 @A 1000

Rupees Cltency notes *-

As o2 Inder thene axe moke sh Lrensaltions
t bhe business, bhe demonetisation gf £ 500
and 1000 Rs. notes )z‘.ecemlgg Mt the inokan
economic. Caconment andd atfected bhe business
adversely - A5t nesbu'ch the busines Suansackon
which aftect the puwehase and 4 eld %’M
and seweces - Due fo tha fretad beudiness
mahet coas aalyersely attected anol
demand of the pPruoduct et down e Zo
unava: labebty o shastage of Cwonency sutes -



[

SOCIAL

ENVIRONMENT




Social environment:-




Aspects of social environment:-

1- Quality of Lte

2. /mpafﬁf&oﬁe o lo&c.ﬂ %fa}'omm o Wokktve

3. Bttt and Aeah +ates

- Rtktude of Customens lowweds innovetion , bfeséyte e
5. Educakon and Literacy St es

§- (onsumption habits

7. papwfaﬁbrz

3. Thadition, customs and habits of peaple .




Examples of social environment:-

A |'_ i ! -
'.J! E ':_}-a'_{fr}'l:" |' (JH y II. -~ -f"l

| |
In fDﬂ/ﬂﬁs wesdd due 2o ﬂ%ﬂzbf Q{a@?ﬁ Z&émj /oé?fc‘.
Lt Tasheon Brends, Pegple ane changang heor Lifes byl
,kc;oz'a%/ - In olden afﬂf peasple wied to wear a
parksculre Clothes +or Long period of Lime-

S0, whde Comparing He a’@ﬁ‘wy 45935&7: 20E Con Py Gt

Pecple howe glarided Fettery abtudted 2 western clothes

by sivvyg up e Lreadibional clothes - 5o thevr 4o | great

?Zﬁm@wé torn businessmarn o a’rz&ry business o westeer,
e4.



Thes e food «»cludles many healtky Afood Llems esed
. Olaen aé?fzt As pegple c?)recyeé.‘ng'y @ttt Lo
weston culbe hey axe alp gelty atbacted £
Tt tood and heve oleciarsal the (2rid compiteon of
Zaditional food - So, there & &Q"Imé Aemcnd #7
Fast ool and gppartinities 7o buiinessman.
Due 2o 1ty Meady and Chegp availalilily nowadaya
Hese foools ane 6@ p@aﬁzc‘aa( -Gc?d"ﬂ/ff%/ becrese
of be wncreasuyy Aemand .




v L L o

equalnghts - belief - society

D people- gel‘ldermm, menmm

wrraten wel underalandieyl o So{:ral means

~wormen

“equality

f@w? for woomen Lt a twomens Adsue - hen Loomen
fdtlly thevr potentiad | everyone benitls - Ewlien
Loomen wide To Lok o houses s hous ecodtts bl
Zue 15 -d.:fm'ﬁ'caﬂf Cf:anf& 2 the Jottal ervenOnm et
LOomen. have become Lhe pPard c&z/w:,éﬁzfcca .+ Thes
hay &,élac?wm Seide 2o soomen Cnpstwerment Lobilh
meéearis jtw@? cgpal ditntus Ao men and toomen

i the &aa‘e{g- @at;/ aldo mezrd no deisurminaton
BN QUOwt o7 dex, Jreéﬁm{ /\/—QAME‘ Caste
beliet ax m:ﬂm%.



4: L{L‘?*‘MQ/ Sates (n /Ea&'a 3=

Literacy rate: 1951-2011
0 1 —#— Persons —e— Male-Female
80 —a— Males gap in
70 A literacy rate
60
50
40
30
20
§ 10
& 0
& 2 5 2 2 2 s
- e ~— — = ~ £~
CENSUS YEAR

liternaty sate o lndia 4 a key fan docca -
Ecoromec ﬂ«*cﬂégfz&dd As shown i the above M&
pesples rb/ﬁ@[aﬁy have MM}&A’MA%@: have
Starded educating thein Chdden and epecially
&ffrfrl cheld - Pue Lo change <1 Social evsironment
/&'ﬁ%ﬂ%}mﬁe @mourng male ano! female have
¢ cased Segni ficantly as dhown < the Hpove

W}L ower _Hhe Seves -



]
e — N I —— | i Rty  vemws  weemy  wmmy  wmmmy  we

POLITICAL

ENVIRONMENT




Political environment:-

g

- | demo”'c'i"“acg

“politics§ i

eguslahonm

governmenl- power,, M gpme, o
policy res-dent |
m',’.m s

nmtlt




Aspects of political environment:-

1- present pottical dypstem .

2- Constitution of the Countryy .

3. Protile of palitical Aeaders .

4 rovenment inferwention i business.
S. ﬁftftﬁz pc?{(%/ Ofﬁaummmf

8- Values and ideslogy &f polit cal pasctses.

F
: |
B

"»M-&.

5 - ‘} .';‘.
-1-_} b =

gguﬂcm Euvmoumm




S

Examples of political environment:-

—

1. foresn Policy of Grovernment -

Cwwently , Mods Joveoment 4 wn Power wwhich

puts emphasis oa mose of ﬁweﬁm Lnvestment e
Toregn trade which creates wide s@nge of

Cppd nities for businesmarn covy faxeyn Lradte-
political Leaders meet vwudes other poltialLleatecs
o Lhe coorld 2o make belen relobionshyo o
Aevu of financial and econome ol . s a reslt-
e (an Joy fhal these /ﬂo&'&’:’-}d g/jovmw
Mgy Pt Wrstiaml and may offer Cpscbentes
20 the husinessman-



2- Consttution of tre Camtﬂg; -

Constitueon s Lhe tramewpsck which olefines
the fundamental poltical punceples, Estableshing
the sbeucture, Preocecluses pPower and dudres
of Foverment bodies and a cpmptlete set of
fundeamn eatad Seuphts e duties gf the citzers.
The (onsttectzon Y lholeq L Se dupreme (rcw
Of Indet - So any changes 17 the Constrttion
of the Ca.«:mﬁ'fﬁ( Lol Qffect the business
directty ecther ¢ favowr an v Qpacat the
buwpiness Weganisation.



(1 BIP 2~ It gtands for Bhaxkya Janatz pardéy
The BTP Jovement promotes <ndusbeualisation
ol Aarge scale and Looks foswoard 1ox the OvCTRll
develgoment of,ﬁ)a&mé‘fy Hoseover ,&9 Jupporés
Lhe Hindlee nationalism .
(1) Congress - It Stands for Indearn Modion al ongres .
These Govemment promotes crreas of Apcalbure, Soccad ~
democracy , seadasism, Gandhian Socialirm andd
Sottal Libernalsation
(11> AAP ¢ ~ I Stands T3t Aan /?adm"/m}ug/ :
ldealogy of ARP i demo cabie Socialirn andt
ant~ Corvwption . They Aook faroard Hin the develgpment
end 4pleftment &f pocre and narmel paple -



swachh’

BHARAT

Makina India Clean

The Campacgr: was offi aally dawnched on 2 ocbber,
2ol at Rejohat New Oelht, by prume rminister _
Narencdbea Hods - Ités Indka’s dargest even clawnlines
duive coith 3 mellion Govemnment emp byees,
epecially School and @Uege 4budents Crorm Ul
pards of Indea ) Ptk Cpaling i the (mprion .
H Querned an area o Fokh| Strbutosey Citres
anol Zowns 2o Clean Lhe L£bect;, #wacls and
o Bwseccture of the Coun - The
Compacon. ephesents the political «dlevlogy
%’x%c 87P iaueﬁmmozz"-
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Legal environment:-

Legal envinanment Constitutes he Laws and varupus
Legslations passed i the podiamedt - 7he
buscnessman Ornpot Overlosk _the [?&fcuflm
because he has Zopentarm A business 2 ctons
wihin Hhe Lameo ik o1 Legal envinopnment .
The Impardant [?td lelrons fhal Concemn besiness @ -
) Trade mark Act, 199/
(1/) Essentzal Commodity AL, 2002
(/i) Consumer protechon Act ( CopRA), 1986
Civ) Companies Act | 4956 -

Most of the Hme ,../?a[ EN Vo menis /Omé‘
Constrants Gn the bhusinesman but dometimas Lhay
Proside Opposdwiibies o bhe business pioanisation.

"LEGAL ENVIRONMENT




Examples of legal environment:-

1 Vareous Laws anal Legis lafive acts -

2 Legal policies Kelated Ho Liewsing

3. Legal Policies Stelated Ao foregsn Lrade.

k. sézfub/%/ iy esedial 2o be puntad an bl
5+ foregn exchange /’I%?w&b&ém and manag ement Act:
5 laws 2o Aeep a Check on adperttisements -

Legal Environment of business



In Indea <t &5 Legally compulsosey fon eversy mouces
z(ajea‘paﬁ Lh5eough and et @ clearnance £rom
e Centrnal bowed o fibm Cecbtication Ok
Cewarn hoard Ceibificale #o 9¢ #ealeased 1) the
movr'e cenema- Theéde Quiboritees pProvedes
(etbhtalte on the basis of diffexent categrues
Like for only Adults , for evoyone, iz They Can
alo ask for Cuttang Aown Jome Scénes Oy Ao celt
them which are not dulalble @ inappropreate
10 show Lhe MC* Jo Ffelbri - maheis annot Jhoco
a/zyﬁwy Zo paple as Zfﬁd/[y Censprn board clont
Ulow them XD oo do with bheir peemision and
a.f:fzgﬁz‘m.e-



In India Advertisement of alchoholc Proclucts

4 Pohibited ‘éyxﬂe Aacw pecows e it

Promotes negative habcl and impression

an e pesple of Lhe Socicely- bo Lo in crerse
the deling of their Procliect Lhey wse Uaruows
technigues Like they advedtise thern product

) dome fuvale channels '%md/wwa@v ol Herent
froduch of the yame brand - Ny be through
he Popular shows % /@ m.wé,@ aoluvertesemert

dponderning Vay'ous James Leam malches,
etz -



3. statulery Wamingsessanteal 4o be prunted on label :-

GOLD FLAKE

.-#x__‘

T TP P S T TS

throat cancer

In Indea L€ 4 /Zt"jaﬁﬁ/ Dmpulyorey Lo peint Ahe

Statutary arning 6n o bacco Prodkects cu

these @ne ank - Socal Products and Gan proved
2o be LU O P03 Lhe Health of e (onstonc -
The igy&mmen,é Jreposed the Aarger Locpening
Size Mot (vuvers 851 Of Lhe Erontd and back
of Lhe packet cuih Llatulasy tiarmning -

The ,Zgz’r:y&*z dize %-/ wm:/w?/_s Ldere -a'm&‘r'cz[éj«
Schedeled 1o ome ints eHecd on 1% Apred 2ols-



Ly labelling of Veg. and Non -Vey- foods -~

paa{’a:ye, #ood Product Lhat are been Sold o
Indea arne Stegucned Zo e Labelled with
mandlatyy mark <) e Lo aﬁ&&hﬁwﬁ betoan,
Vegelaruan @ad Mon- ugc:zéva‘m- The green
dymbol en product shows .the UG etwuian 7ood-
The JteA /_Lymba{ On W&CC@ dhows the fon
U?ez‘ajﬂkm +pod - The Fovenment allows 25 pet
Cilhesr o/ He dygmbsl o) Veg ov Non- v&y aciandary
20 e (pontent of food- To Sat guard the
nteast anad the gentinests of . fhe pesple, a
Tood dable meut have the Ldopts cation marck
Vg ot ‘Mon- veg’ AL edlesry 2o Lhe Conted
and ém‘ga/zé;/ of 7o -



TECHNOLOGICAL

ENVIRONMENT




Technological environment:-

Technological environment sefers Zo charges
Aaking place 2n Ahe method g producton , e of
Ve aympmzf Gnd mathineruies xo <mprove the
gualty of Qroduct - The businessman must- Llosely
monutorz Hhe Zechnolgical Mﬁ Mu\g place
v D indwstry decawse he wil have Lo implerment
these Chang es 2o Memaere £ he Comp ebbive marRer.
Tez%w[aytm{ enuvekenment @é:}agﬂ éﬁz»},@d Cﬁéﬂfea
o gualily Lmpravement and Yo it benitils
more 2z e Cestomers - Namqaﬁaﬁ, _infact
no foum (o attord 26 persist with the outda
Zechnologres - A buiiness has #p adopt Lthe




Aspects of technological environment:-

1. Vwuows ennovations and «nvents ors -
2. Scientfic «mproyemets -

3. Developments < I-T Sectps-

e Impard and eecpard of Aechnology.

5- Technologetal advances o Computers.
& Qnline bosking OF Lickels -




Examples of technological environment:-

Earlier fpmern wsed £ have bullocks i Lhe fovem
for vauows Pusposes but after new Zechnolog il
ad vancement now we have Lrdclyes w thekeld
1t Prrovided nelief Lo the farmern as-thein Lotk
\?Of eady Sermpliied @nd fostes Kale Wﬁ business mers
an Oppeteernty o capana busness of Lraclnis
and other modesn eming equpments -
i




Easlien , toomen had 2o <walk Several mides Zo

2o get Loater but now due Zo Lechno logical
advancement pipelines Prwvide euverny houses

| itk water - So People don’t have Zo cialk

fosc toater - Also business +pr Tapes, showex,
Wash - pasin |, elc Had wckieased —<ofich Creaty
Weder Sppastunides Tor e businesimen
wolved 1w Lhls bidiness -




! TR R |
ik U E e e HEETELR LR s B I HAMESARLLL S il Ll e, LS 1 NI
RO sl LA A E L A LR L L BB L L vt USRS RIBER I 1

Earlier punters Could only punt black are!
Lhite Photo due Lo aval labeldly 9 Snky black
Lk - find no Coloy it were offexed Ly precrteres:
Horesoer machine ued 2o be diault Lo dperate.
But powadlays due 2o technolog«iad advance ment
Mmodlera Prinders offes both black and whete
arol Colowr Veet ad weld - Hoxeover He owrall

Efftciency of Printocs 4 Lnireases! which does work fastey
dhan old ones - Also G/oemz‘z}y has bewme €ddy £ Smooth -
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